
 28% Pupils in 
year 10 

53,052
clients accessed 
careers services

Careers Service 1 April 2018 -
31 March 2019 

Year at a 
glance 

To contact the Careers Service visit 
nidirect.gov.uk/careers or phone 0300 200 7820. 
* Academic Year 1 September 2018 - 31 August 2019

Delivers an 
impartial, all-age 
careers guidance  

service across  
Northern Ireland.

WHO ACCESSED OUR SERVICE?

 Breakdown of citizens who 
accessed our service

 4% Pupils 
in year 11 

 45% Pupils in 
year 12 

 9% Pupils in 
year 13

 7% Pupils in year 
14 and above 

 15% Adults

498,609 
visits to the 

Careers Service 
web pages

2,381
webchats 
received

6,289
telephone 

queries 
answered

724 
email 

queries    
answered

97%  (21,404)
year 12 pupils 

received face to face 
careers guidance* 

12,843
careers guidance 

interviews delivered to 
adults 

Professionally  
qualified Careers 
Advisers based in 
Jobs & Benefits 

Offices, 
JobCentres and 

Careers Resource  
Centres.

Partnership 
Agreements 
with 100% of 

publicly funded 
post primary 

schools.

Careers Advisers 
support young people 
with a  Statement of 
Educational Need 
(SEN) by attending 
Transition Planning 

Meetings and Annual 
Review Meetings.

Careers 
Advisers deliver 

pre entry 
guidance to all 
young people 

entering Training 
for Success.

http://nidirect.gov.uk/careers
http://nidirect.gov.uk/careers



