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Accessibility Statement for DfE - Public Appointments Manager
This accessibility statement applies to the ‘Public Appointment Manager’ web portal.
This portal works with the latest versions of JAWS, NVDA and VoiceOver, and with browsers including Chrome, Edge and Safari.
We want as many people as possible to be able to use this website.
AbilityNet has advice on making your device easier to use. Please visit https://mcmw.abilitynet.org.uk/
Website Accessibility
We know some parts of this website are not fully accessible. Independent accessibility audits found the following issues:
Low colour contrast (WCAG 1.4.3 - Contrast Minimum)
Some text does not meet the minimum contrast requirement.

Impact: People with low vision or visual impairments may find this text hard to read.
Reflow and zoom issues at 300-400% (WCAG 1.4.10 - Reflow)
When the page is zoomed to 300-400%, some content does not reflow correctly, and some table cells are cut off.

Impact: People who zoom in may need to scroll both horizontally and vertically to read all the content.
Navigation menu not usable at 400% zoom (WCAG 3.2.4 - Consistent Identification)
At 400% zoom, opening the navigation menu (“burger icon”) causes the page layout to break and creates multiple scrollbars.

Impact: This makes the website harder to navigate for people who rely on magnification or simpler page layouts.
Feedback and contact information
If you find any accessibility problems not listed on this page, or think we are not meeting accessibility requirements, please contact the DfE Public Appointments Unit at: pau@economy-ni.gov.uk
If you need information from this website in a different format to enable you to participate fully in the application process, please let us know as early as possible. We will consider all requests on an individual basis and seek to put appropriate arrangements in place.
We aim to reply within 2 working days.

Enforcement procedure
The Equality Commission for Northern Ireland (ECNI) enforces the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018. If you are not happy with how we respond to your complaint, you can contact ECNI at https://www.equalityni.org/Home
Technical information about this website’s accessibility
DfE is committed to making this website accessible in line with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.
Compliance status
This website is partially compliant with the Web Content Accessibility Guidelines (WCAG) version 2.2 AA standard because some parts of the website do not fully meet the standard.
Non-accessible content
The Public Appointments Manager website was audited in June 2024. That audit found 40 accessibility issues, and all of them were fixed in Release 3.6.0.
Further changes introduced in November 2024 (Release 4.0.0) led to a second audit in May 2025.
The second audit found 6 accessibility issues that do not meet the standard:
· 1.4.3 Minimum Contrast: Very low contrast between text and background colours. (2 pages affected)

· 1.4.10 Reflow: Pages do not reflow properly at 300–400% zoom. (2 pages affected)

· 3.2.4 Consistent Identification: Navigation banner becomes difficult to operate at 400% zoom when the burger menu is opened. (2 pages affected)
These issues have not yet been fixed and will be addressed in the next development cycle.
Content that is not within the scope of the accessibility regulations
This service does not contain content that is exempt from the accessibility regulations.
What we are doing to improve accessibility
We plan to fix these issues when the service moves in-house as part of the Digital Transformation Programme in 2026/27.
Preparation of this accessibility statement
This statement was prepared in January 2026 and last reviewed in March 2026.
The website was last tested in July 2025 against the WCAG 2.2 AA standard.
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