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Privacy Notice Template

Data Controller Name:	Department for the Economy
Address: 			Adelaide House
39/49 Adelaide Street
Belfast BT2 8FD
Telephone:			028 9052 9900
Email:			heatnetworks@economy-ni.gov.uk 


Why are you processing my personal information?
The Department for the Economy (Department) is seeking views and opinions from individuals and organisations in the heat network industry and consumer sector in Northern Ireland on its proposed policy approach to heat networks in Northern Ireland. 
The need to consult comes about because the current regulations for heat networks in Northern Ireland, the UK Heat Network Metering and Billing Regulations 2014 (HNMBR) are due to be revoked next year by the Department for Energy Security and Net Zero (DESNZ).  The essential elements of the HNMBR for heat networks in Northern Ireland will be replicated into Northern Ireland regulations (which will be called the Heat Network Operations Regulations 2026 (HNOR)).  The Department will make the HNOR regulations under powers the Department is given in Chapter 8 of the UK Energy Act 2023.  They will be laid before the Assembly for affirmation.
As well as replicating the essential functions of the HNMBR, the HNOR will establish powers and functions for the Utility Regulator to be the Regulator for heat networks in Northern Ireland.  The Energy Act 2023 has designated the Utility Regulator as the Regulator for heat networks in Northern Ireland.
Following closure of the consultation, responses will be analysed, and a summary Departmental response will be drafted and published in summer 2026. Personal data, such as names and email addresses, will not be published as part of this process. However, respondents should be aware that opinions expressed in responses could potentially be used as personal identifiers.
Responses marked as confidential will not be published. Where responses are not marked as confidential and are selected for publication, they will still be subject to review and appropriate redaction as outlined above.
If you choose to provide your name and email address, we may contact you as part of the analysis process, for clarification or explanation of any comments. However, provision of contact details is entirely voluntary. 
Please note that information provided in response to this consultation, including personal data, may be subject to disclosure under access to information legislation (primarily the Freedom of Information Act 2000 and the Data Protection Act 2018 / UK General Data Protection Regulation). However, any disclosure of personal data will only be in accordance with data protection legislation.
Our lawful basis for collecting your personal data is that of public task, in accordance with Section 8 of the Data Protection Act 2018 and Article 6(1) (e) of UK GDPR.

What categories of personal data are you processing?
The survey will ask you to provide the following:
· Name 
· Organisation name (if applicable)
· Contact email address
· Opinions (if provided)

If you choose to provide your email address, DfE may contact you for further engagement relating to this topic, if required, or to advise you of future policy consultations or developments. You may opt out of being contacted either by not providing your contact details or by indicating in your response.  The survey may also collect your personal views and opinions related to the subject matter and specific questions asked. Providing your name and email address is entirely optional and not required to complete the survey. Should you wish to remain anonymous, please do not provide any identifiable data. 

Where do you get my personal data from?
This personal data will be provided by either:
· individuals responding to the consultation in a personal capacity; or
· individuals responding to the consultation on behalf of organisations.

Do you share my personal data with anyone else?
The personal data requested within the consultation is name, organisation, and a contact email which is optional, and will only be used to contact you if further information or engagement regarding the policy development is desirable or future consultations in this area. 

The Utility Regulator will be closely involved in developing and implementing the Northern Ireland regulatory framework for heat networks.  The Department considers that sharing the responses to this consultation with the Utility Regulator for the purposes of developing the next stages of heat network regulation in Northern Ireland, and the Utility Regulator’s future regulation of heat networks in Northern Ireland, is good regulatory policy.  Therefore, the Department proposes to share the responses to this consultation with the Utility Regulator.

Before any sharing with the Utility Regulator, the Department will review responses and take proportionate steps to remove or redact personal data, including information that could reasonably identify individuals. 

 Prior to sharing any responses with the Utility Regulator, the Department will enter into a formal Data Sharing Agreement with the Utility Regulator requiring the Utility Regulator to comply with the same rules on data protection, privacy, and handling of sensitive personal information as the Department.  The Utility Regulator is a Northern Ireland civil service body bound by UK legislation on data privacy and protection.

DfE is using Delib as a data processor to help us deliver this survey. Delib is the developer and manager of Citizen Space, the online consultation platform used by DfE. We have a contract in place with Delib which means that they will not do anything with your personal information unless we have instructed them to do it.

Do you transfer my personal data to other countries?
We will not transfer your personal data outside the UK.

How long do you keep my personal data?
We retain your data for 5 years in line with the Department’s Retention and Disposal Schedule, which is available on the Department’s website.

Do you use my personal data to make an automated decision about me or for profiling?
We will not use your personal data for automated decision making or profiling.

What rights do I have?

· You have the right to obtain confirmation that your data is being processed, and access to your personal data.
· You are entitled to have personal data rectified if it is inaccurate or incomplete. 
· You have the right to ‘block’ or suppress processing of personal data, in specific circumstances.
· You have the right to object to the processing, in specific circumstances.

If these rights are applicable and you wish to exercise these please email DPO@economy-ni.gov.uk. 
How do I complain if I am not happy?
If you are unhappy with how any aspect of this privacy notice, or how your personal information is being processed during this consultation, please contact the Department’s Data Protection Officer at DPO@economy-ni.gov.uk 
If you are still not happy, you have the right to lodge a complaint with the Information Commissioner’s Office (ICO). 
Contact details of the ICO are available at https://ico.org.uk/global/contact-us/ 
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