Query Response Standards and Charging Policy 

This document sets out the service standards you can expect when requesting analysis from statisticians within the Department for the Economy. 
Information on how to make a Freedom of Information request is separate to this and provided on the DfE website How to make a Freedom Of Information (FOI) request | Department for the Economy
Query Response
What our customers can expect:
· Officials will always act in a professional, polite and helpful manner. 
· Receipts of requests for statistical outputs will be acknowledged within 3 working days, along with a main point of contact and estimated length of time to complete request. We may offer to discuss aspects of the query via MS Teams call or further emails.
· Requests will be fulfilled where possible, subject to data availability, quality considerations and confidentiality/disclosure control requirements.
· ‘Out-of-office’ emails will be used during periods of absence and will provide alternative contact details.
· Your requested outputs will be sent to you in an email and published in the ad hoc tables section of our website. Your contact details will not be included alongside the published tables.
· You will be asked if you would like to be added to customer lists and notified of upcoming publications.
· We will review the nature of the queries we receive for emerging themes of interest and endeavour to include in routine releases. 
Charging Policy
We aim to make as much information available for free as possible. To date we have not made any charges for data requests. Any charges made would be justified, transparent and kept to a minimum. Charges made would depend on the amount of time taken to develop the analyses and undertake quality and disclosure control processes. If required, Analytical Services will refer to the Department of Finance charging policy to agree a cost with a customer for substantive data requests. 

Queries can be directed to the following email addresses:
For general statistics enquiries - analyticalservices@economy-ni.gov.uk
For enquiries related to energy statistics: energystatistics@economy-ni.gov.uk
