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What to Do If You’ve Been Made Redundant Due to Insolvency

Your Rights
If you’ve been made redundant, you may be entitled to:
· Redundancy pay
· Paid notice period
· Outstanding payments (e.g. unpaid wages or holiday pay)
Normally, your employer would pay these. However, as your employer is formally insolvent, you can apply to the Northern Ireland Redundancy Payments Service (NI RPS) to receive these payments instead.

What You Can Apply For
The type of payments you can claim depends on your circumstances. The NI RPS may pay:
Redundancy Pay
· If you have worked for your employer for at least 2 years
· You must apply within 6 months of the date you were made redundant
Holiday Pay
· Up to a maximum of 30 days
Unpaid Money Owed
· Includes wages, overtime, and commission
· Up to a maximum of 8 weeks
Statutory Notice Pay
· If you have worked for your employer for at least 1 month
· Up to a maximum of 12 weeks
Please note: Payment amounts are subject to statutory caps. Further details are available on the NI Direct website: https://www.nidirect.gov.uk/articles/redundancy-pay


How to Apply
NI RPS operates an online application system. 
Before You Start
You must have:
· An individual email address
· Your National Insurance number
Application Process
1. After dismissal, the Insolvency Practitioner will email you a link.
2. Use the link to create an online account.
3. Using your account, you will be able to submit and manage your redundancy claims.
4. You will need to review and agree the payment amounts calculated by the Insolvency Practitioner.
5. NI RPS will assess your claim in line with statutory requirements.

Processing Your Application
· NI RPS aims to make redundancy payments within 14 days of receiving all required documentation.
· To avoid delays: 
· Ensure all details are confirmed
· Submit all requested evidence promptly
Please do not contact NI RPS for updates until you have completed all steps.

Next Steps
After redundancy, you should apply for:
· Jobseeker’s Allowance (JSA) or
· Universal Credit (UC)
Important
· Your notice pay may be reduced by the amount of JSA or UC you were eligible for during your notice period.
· This applies even if you did not apply for these benefits.
· This does not affect redundancy 
Keeping Your Details Updated
You are responsible for informing NI RPS of any changes, such as:
· Change of address
· Change of bank details
Updates must be provided:
· Via the online messaging service, or
· By email (in writing)

Getting Help
For technical issues (for example, problems logging in or accessing the system) contact the DfE IT Helpdesk. 
For questions about your claim contact the Redundancy Payments Service. 
When contacting the NI RPS, please include:
· Your case reference number, or
· Your National Insurance number

We are committed to ensuring accessibility for all claimants, particularly those with disabilities or who may be considered vulnerable. Reasonable adjustments and appropriate support are offered to remove barriers, promote inclusion, and ensure fair and equitable access to services. If you need extra support in terms of completing the application process, contact the Redundancy Payments Service.

For more information please see our Frequently Asked Questions (FAQs) for Applicants Frequently Asked Questions (FAQs) for Applicants | Department for the Economy.

Your Data
NI RPS will collect information about you from the Insolvency Practitioner, including personal data. If you would like a copy of the Privacy Impact Statement, please request it using the contact details above.
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