Freedom of Information and Environmental Information Regulations performance statistics – Department for the Economy

This report sets out the Department for the Economy’s performance in handling requests under the Freedom of Information Act 2000 (FOIA) and the Environmental Information Regulations 2004 (EIR). These statistics are reported by calendar year. Table 1 shows requests received during each reporting year. Subsequent tables report on how requests and related review or complaint cases were handled and concluded during the relevant year. Requests are classified under FOIA or the EIR according to the nature of the information requested. Explanatory notes are included beneath relevant tables to clarify how categories have been applied.

In support of openness and transparency, the Department also releases historical files to the public through the Public Record Office of Northern Ireland (PRONI). Table 9 provides summary information. Further details of files released are available at: PRONI Annual Releases | NI Direct.

In 2025, the Department received 225 information requests, comprising 170 FOIA requests and 55 EIR requests. Of the 217 resolvable requests concluded during the year, 212 were responded to in time, representing 98 per cent. The Department recorded 28 internal review requests in 2025, all of which were completed in time. Three complaints to the ICO were recorded during the year.

Table 1: FOI/EIR Requests Received

	Description
	2022
	2023
	2024
	2025

	Requests received under EIR
	143
	34
	18
	55

	Requests received under FOIA
	116
	111
	112
	170

	Total requests received
	259
	145
	130
	225


	
	


Table 2: Category of Requester

	Category of Requester
	2022
	2023
	2024
	2025

	Member of the Public
	156
	68
	83
	155

	Media
	26
	36
	20
	37

	Campaigning Group
	8
	11
	8
	19

	Business
	45
	7
	14
	6

	Researcher
	5
	4
	2
	3

	Solicitor
	6
	5
	2
	3

	Public Representative
	13
	14
	1
	2



Table 3: Outcomes

	Outcomes
	2022
	2023
	2024
	2025

	Total number of requests received
	259
	145
	130
	225

	Requests treated as ‘lapsed’*
	1
	0
	2
	8

	Still being processed**
	0
	0
	0
	0

	Total resolvable requests
	258
	145
	128
	217

	Requests where information was not held
	25
	28
	27
	47

	Requests closed
	9
	15
	16
	20

	Granted in full
	36
	65
	46
	62

	Partially disclosed
	57
	27
	32
	65

	Fully withheld
	131
	10
	7
	23



* “Lapsed” means requests that were not progressed because the requester failed to respond to clarification or refinement within the statutory timeframe (i.e. the request expired and was closed without a substantive response).
** FOI/EIR requests received but not yet issued a response at the time of reporting.

Table 4: Timeliness of Response

	Timeliness
	2022
	2023
	2024
	2025

	Responded to in time*
	246 (of 258)
	143 (of 145)
	128 (of 130)
	212 (of 217)

	Percentage responded to in time
	95%
	99%
	98%
	98%



* Under FOIA, public authorities must respond to requests promptly and in any event within 20 working days. For the purposes of this table, responses counted as ‘in time’ include those issued within the statutory deadline and those where a permitted extension applied, including additional time for consideration of the public interest under FOIA and extensions permitted under the EIR for complex or voluminous requests.

Table 5: Exemptions Applied

	Exemptions*
	2022
	2023
	2024
	2025

	S21: Information accessible to applicant by other means
	5
	2
	3
	4

	S22: Information intended for future publication
	4
	1
	0
	0

	S27: International Relations
	1
	1
	1
	1

	S28: Relations within the United Kingdom
	1
	0
	0
	0

	S29: The Economy
	0
	0
	0
	1

	S30: Investigations and proceedings conducted by public authorities
	1
	0
	0
	0

	S31: Law Enforcement
	2
	2
	1
	4

	S32: Court Records, etc.
	0
	0
	0
	3

	S35: Formulation of Government Policy, etc.
	2
	8
	7
	16

	S38: Health and Safety
	0
	0
	1
	0

	S40: Personal Information
	18
	11
	23
	25

	S41: Information provided in confidence
	5
	0
	1
	6

	S42: Legal Professional Privilege
	0
	1
	1
	7

	S43: Commercial Interests
	19
	3
	7
	16



* Under FOIA, a public authority may withhold information it holds only where a relevant exemption applies. More than one exemption may be applied to a single request. Totals in this table therefore do not necessarily equal the number of requests withheld or partially withheld.

Table 6: Exceptions Applied

	Exceptions*
	2022
	2023
	2024
	2025

	4(a): Information not held when request received
	0
	0
	0
	11

	4(b): Manifestly unreasonable
	0
	3
	0
	14

	4(c): Too general
	0
	0
	1
	4

	4(d): Work in progress / incomplete data
	97
	4
	4
	3

	4(e): Internal communications
	88
	3
	2
	4

	5(a): Adverse affect on international relations, defence, national security or public safety
	0
	0
	0
	1

	5(b): Adverse affect on course of justice or conduct of inquiries
	1
	2
	0
	2

	5(d): Impinges on confidentiality of a public authority's work
	0
	0
	0
	1

	5(e): Impinges on confidentiality of commercial or industrial information
	4
	7
	1
	7

	5(f): Adverse affect on interests of person who provided the information
	0
	0
	0
	2

	13(a): Personal data
	10
	5
	2
	6



* Under the EIR, a public authority may refuse to disclose environmental information only where a relevant exception applies and the public interest test, where required, supports withholding the information. More than one exception may be applied to a single request. Totals in this table therefore do not necessarily equal the number of requests withheld or partially withheld.

Table 7: Internal Reviews

	Internal Reviews*
	2022
	2023
	2024
	2025

	Total number of internal review requests
	11
	7
	10
	28

	Number where outcome was known
	11
	7
	10
	28

	Original decision upheld in full
	11
	6
	5
	24

	Original decision upheld in part
	0
	1
	4
	4

	Original decision overturned 
	0
	0
	1
	0

	Total number of reviews completed ‘in time’ **
	11
	7
	10
	28



* Requesters can ask a public authority to carry out an internal review if they are unhappy with a decision to withhold requested information or if their request was not handled ‘in time’.
** Under FOI, internal reviews should normally be completed within 20 working days. Under the EIR, this period may be extended by a further 20 working days where the case is complex or voluminous. Reviews completed within that extended period are still counted as “in time”.

Table 8: Complaints to the Information Commissioner's Office (ICO) known to the Department

	ICO cases

	2022
	2023
	2024
	2025

	Total number of ICO cases
	7
	0
	1
	3

	Number where outcome known
	7
	0
	1
	0

	Original decision upheld in full
	4
	0
	0
	0

	Original decision upheld in part
	0
	0
	1
	0

	Complaint upheld by the ICO

	1
	0
	0
	0

	Informally resolved
	2
	0
	0
	0



[bookmark: _Hlk191540421]Table 9: Historical Files

	Year
	Number of files released in full
	Number of files released in part
	File dates


	2016
	250
	72
	1989 & 1990

	2017
	296
	64
	1991 & 1992

	2018
	312
	66
	1993 & 1994

	2019
	420
	109
	1995 & 1996

	2020
	69
	20
	1997

	2021
	112
	20
	1998

	2022
	50
	2
	1999

	2023
	93
	51
	2000 & 2001

	2024
	269
	67
	2002 & 2003*

	2025
	173
	37
	2004 & 2005*

	2026
	72
	14
	2006*



* Figures include files carried forward from previous annual releases.
